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STANDARD LIMITED WARRANTY POLICY

TCCI Manufacturing L.L.C. warrants to its direct sale customers, its
automotive type compressors, to be free from defect in material and
workmanship under normal use within the following limits:

1/ TCCl approved heavy-duty applications on OEM truck air conditioning systems for
one (1) year from the “in service” date, or for 100,000 miles, whichever comes first.

2/ TCCl approved heavy-duty applications on OEM off-highway air conditioning
systems and/or transport refrigeration systems for one (1) year “in service”,
or 2,500 hours, whichever comes first.

3/ New heavy-duty aftermarket universal replacement compressors are warranted for
one (1) year “in service”, or 100,000 miles, whichever comes first. If this information is not
known, TCCI will use 18 months from the date of manufacture (nameplate date code).

4/ Generic compressors also carry a warranty as described in item # 3.

5/ TCCI compressors are designed for use with specifically approved refrigerants.
Please refer to the label on the compressor for that specific application or contact
TCCI if you have questions.
Compressors used for other purposes than HVAC and/or Refrigeration or not with the
approved refrigerant and oil combination as specified by the label are sold in lieu of warranty.

6/ Component parts or kits sold for repairing compressors in the field carry a 90 day
“In-service” warranty or 18 months from the date of sale if the “in-service” date is
not known.

Liability is limited to the credit of the original purchase cost to the party purchasing directly from TCCI,
or replacement of the compressor or parts, if found to be defective by TCCIl standards after inspection.
No cash settlements will be made.

TCCIl Manufacturing LLC is not responsible for any labor charges or service fees incurred with
removal or handling of any alleged defective compressors or parts included under this warranty.
TCCI MANUFACTURING LLC ASSUMES NO LIABILITY FOR DAMAGES, LOSSES, OR INJURIES, DIRECT
OR CONSEQUENTIAL, that may arise from use or inability to use this product.

sales@tccimfg.com
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This warranty IS IN LIEU OF ANY OTHER EXPRESSED OR

IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTY OF
MERCHANTABILITY AND FITNESS FOR PARTICULAR PURPOSE.

TCCI does not make and does not authorize any person to make for it,
any warranty other than the foregoing warranty. Warranties, if any,
as may be imposed or implied by law are limited in duration to the
duration of this written warranty.

Non-warrantable items include but are not limited to the following list:

1/ Materials damaged by fire, flood, war, or act of God.
2/ Materials damaged in transit, abused, or improperly re-packaged or improperly installed.
3/ Alterations to compressor or parts including defacement of serial numbers or

missing nameplates.

4/ Failure of compressor or parts due to loss of oil or refrigerant as a result of system
leakage related issues or improper maintenance.

5/ If other than the correct type or amount of refrigerant and/or lubricant was used
in the initial system charging.

6/ Use of renewal parts not manufactured or supplied by TCCI or which do not meet
Quality standards and or specifications established for parts manufactured or supplied
by TCCI.

7/ Contamination of compressors or parts by moisture or foreign material.

8/ Compressors returned with the valve port openings uncapped (or with service valves

open to the atmosphere) will be classified out-of-warranty regardless of time or mileage.

ALL COMPRESSORS AND COMPONENTS MUST BE RETURNED TO THE
WARRANTY DEPARTMENT AT TCCI MANUFACTURING LLC UNLESS
SPECIFIC PERMISSION IS GRANTED IN ADVANCE.

RETURN PROCEDURE:

Each component or compressor assembly returned to TCCl must have the installation date,
failure date, model, serial number, mileage (or hours) usage and reason for return legibly noted
on a tag attached to the part, or listed in another pre-approved manner. A new compressor
without mileage usage (factory return) must be identified as such. If this information is not
complete or legible, the component will be rejected under warranty.
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Prior to returning any warranty component, please check with your compressor purchase location to
determine the best location for shipment. If you are unsure of who to check with, please call the Sales

or Warranty departments of TCCl at +1 217-422-0055 or email warranty@tccimfg.com All in-warranty
components or assemblies returned to TCCl must be via least expensive carrier (cheapest way). All freight
shipments should be classified on the Bill of Lading - “Gas or Liquid Compressors, Old, Used, having value for
reconditioning only”.

Ship all returns to your compressor purchase location. All warranty location addresses are listed in the footer.

All material returned to the factory for warranty analysis should be sent on consignment
unless previous arrangements have been made.

Upon confirmation of a valid warranty claim, TCCI will include freight charges as part of the claim.

Material that is deemed “no defect found (NDF)"” will be held for 30 days and can be
requested for return, freight collect. TCCl can, at its discretion, scrap immediately all
material received that was not manufactured by TCCI, or was found defective

for reasons other than our responsibility.

MATERIALS DAMAGED IN TRANSIT:

Claims for materials damaged in transit should be made to the carrier. Visible damage should be
reported immediately, concealed damage as soon as possible, or in any case, within five (5) days of
receipt of the shipment.

Attn: Warranty Department

USA Germany

2120 North 22nd Street Rahlau 52

Decatur, IL 62526, USA 22045 Hamburg, Germany
China India

1226 Juxian Road, Ningbo  C-45, Sector - 80, Noida,
Zhejiang Province, P.R. District - Gautam Budh
China 315040 Nagar, UP, India, 201301

TCCI Manufacturing LLC was founded in August 2005. For further information on parts that are
covered by TCCl warranty, or on information on how to file a warranty claim, please call the Sales
or Warranty departments of TCCl at +1 217-422-0055 or email warranty@tccimfg.com
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